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An Invitation to the NHS National Ambulance Conference


About the Equality Delivery System


on the 25th November 2011





 “A shared national approach to deliver personal, fair and appropriate ambulance services for all communities”


 


It is with pleasure that I write to invite your participation in our National Ambulance Conference of the Equality Delivery System (EDS) at the International Convention Centre in Birmingham on Friday 25th November 2011.


 


The National Ambulance Diversity Forum, which represents all ambulance trusts in the UK are hosting this event to discuss how the NHS will be working in partnership with community and voluntary groups, to improve equality for public patients and volunteers. The Equality Delivery system (EDS) is a new framework to help to deliver better outcomes for patients and communities and better working environments for staff.


 


The EDS is all about making positive differences to healthy living and working lives.


  


You will be aware the NHS ambulance services provide emergency and urgent healthcare throughout the UK, as well as routine patient transport services for pre-planned appointments.


 


We’re passionate about ensuring that all of our patients receive the best possible care, and we are working hard to continuously improve the services we provide. It is important to us that we build a strong sustainable partnership, and engage with our community and voluntary groups. 


 


We would like to invite yourself or a representative from your organisation  


to the conference on the 25th November, to hear your views and gather any ideas and suggestions you may have around how we deliver EDS.


 








The outline of the conference programme will be:





•           National Key note speakers on Equality, Diversity and Inclusion in the NHS


•           The new Equality Delivery System and how we will work in partnership with our voluntary and community groups





Booking onto the National Ambulance Conference of the EDS:





If you would like to attend the conference could you email your name and contact details, or that of your representative to Joanna.Shaw@wmas.nhs.uk who will book you a place(s) at the event.





Or you can book through our online booking system- 


� HYPERLINK "http://nationalambulanceedsconference.eventbrite.com/" �http://nationalambulanceedsconference.eventbrite.com/�








Event Date: Friday 25th November 





Time: 09:00 - 09:30 am registration until 16:00 pm





Venue: The ICC, in Birmingham, - Directions: � HYPERLINK "http://www.theicc.co.uk/locationtravel" ��http://www.theicc.co.uk/locationtravel� 





Agenda and further information will be sent out nearer the conference date





For any questions, or queries please do not hesitate to contact Sofia Jabeen at sofia.jabeen@wmas.nhs.uk (07768278922) or Sharon.wynne@wmas.nhs.uk (01384 246473). 








Thank you for your time, and we hope to see you at the conference.





Yours sincerely


 


Paul Sutton


Chair of Ambulance Diversity Forum


Chief Executive South East Coast Ambulance Services

















